
smart glasses for living all in
with next-generation ray-ban meta smart glasses, capture and livestream your point 
of view, enjoy hands-free connection, listen to music and ask questions with meta ai.

Independent EyeCare Professional frequently asked questions

Will Ray-Ban Meta be available through all labs?

To order Ray Ban Meta through Frame Dream and Focus On Frames, you must order your RX at Omega – Dallas.

CAN I order Ray-Ban Meta as frame to come?

No, all jobs must be ordered as complete pairs, or edged lens only at this time. We do not recommend uncut as  

ray-ban meta use a proprietary edging process for better quality and cosmetic. 

How will I order Private Pay Through Visionweb.com?

Provided that you select Omega – Dallas as your lab for the RX order, no need to do anything different than usual 

when you order your lenses.

How will I order a managed vision care complete job?

Provided that you select Omega – Dallas when placing your RX order through the managed care portal, you will 

not need to do anything different than usual.

What happens if I order my RX at a lab different than Omega – Dallas?

You will not be able to order a frame through the Frame Dream / Focus On Frames portal to be sent to any lab 

other than Omega and you will need to call the lab to discuss the issue.

WHAT HAPPENS IF I ORDER an ineligible lens OR outside the Rx range

Dedicated Ray-Ban Meta Customer Support agents will contact you directly to help you correctly submit your job 

if your lab is unable to process.

How do I confirm the authenticity of my Ray-Ban Meta order?

To ensure validity of your product warranty, please ensure that your Ray-Ban Meta order arrives in a sealed 

package. If not, Please contact Ray-Ban Meta Customer Service at 855-658-1705 to receive your replacement 

product. At this time, Ray-Ban lens signature will not be present on your order. As long as your order arrives in  

a sealed package, you are receiving an authentic product.

Prescription OrderING Guide

new SMALLER, LIGHTER, PORTABLE CASe EASY DROP IN CHARGING WITH POWER FOR 9X FULL CHARGES ON THE GO      *available from june 2025
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Ray-Ban Meta prescription smart glasses offer superior aesthetics and high level of vision  
quality while maintaining its ultimate electronic components for an authentic Ray-Ban experience.

For independent eye care providers, a complete frame and lens lab ordering flow or a Edge lens only is available with prescription. 

*Must have an active Frame Dream account and an account with Omega – Dallas. Please check with your Frame Dream Field consultant.

member ordering instructions
omega is now ready to support your ray-ban meta complete jobs

Lens Assortment 

Compatibility: 

For additional detail, please 

reference the RAY-BAN 

META NORTH AMERICAN 

PRESCRIPTION BROCHURE

Dedicated 

Customer Service: 

A TRAINED TEAM OF DEDICATED 

CUSTOMER SERVICE AGENTS 

WILL BE READY TO ASSIST YOU 

at 855-658-1705

Delivery of Your 

Ray-Ban Meta:

You will receive your 

complete pair order in 

a sealed package 

from your Authorized 

Ray-Ban Meta Laboratory

1 2 3

ordering process:

HOW TO ORDER RAY-BAN META THROUGH Omega – Dallas

If your Frame Dream assigned lab is Omega – Dallas, you can order Ray Ban Meta as you would order any other complete job 
through Frame Dream. 

FRAME DREAM MEMBERS USING ANY OTHER LAB

If you are not using Omega – Dallas as your Frame Dream lab, reach out to your Frame Dream Field Consultant to have Omega – Dallas 
assigned to you as a secondary lab.  If you do not have an Omega – Dallas account, we will create one for you.  

Once you are advised by your Frame Dream Field Consultant that Omega – Dallas is activated for use:

 - order your RX to Omega – Dallas with your usual RX ordering process

- make sure you select Omega – Dallas as your secondary lab when ordering your Ray Ban Meta frame for your complete job in the 
Frame Dream / Focus On Frames portal

Experience seamless vision with Varilux® 

progressive lenses. Instantly sharp focus 

from near to far vision.

The new generation of single vision lenses, 

designed to relax and protect the eyes of 

wearers with connected lifestyles.

Crizal® acts as an invisible shield of protection 

for wearer’s eyes and lenses, providing a 

feeling of ease and uninterrupted comfort.

Transitions® light-intelligent lenses change 

from clear to dark when outdoors and back 

to clear indoors. Available with vibrant 

and iconic colors, they provide all-hours 

protection and boost style. 


