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frequently asked questIons

Will Ray-Ban Meta Be availaBle thRough all laBs?

to order ray-Ban Meta, you Must order froM an authorIzed ray-Ban Meta laBoratory.

please see BeloW lIst of authorIzed laBoratorIes.

Can i oRdeR Ray-Ban Meta as fRaMe to CoMe?

no, all joBs Must Be ordered as CoMplete paIrs, or edGed lens only at thIs tIMe.

We do not reCoMMend unCut as ray-Ban Meta use a proprIetary edGInG proCess for Better qualIty 

and CosMetIC. 

hoW Will i oRdeR pRivate pay thRough visionWeB.CoM?

you WIll seleCt a ray-Ban authorIzed laB and seleCt “fraMe paCkaGes” as the joB type In the drop 

doWn Menu.

hoW Will i oRdeR thRough eyeMed?

you are GoInG to open the MeMBer reCord, seleCt an authorIzed ray-Ban laB, and Choose fraMe and 

lens froM the pICk lIst. enter the lens rX as usual and ensure you seleCt the desIred ray-Ban Meta

fraMe In the fraMe seCtIon.

What happens if i oRdeR an ineligiBle lens oR outside the Rx Range

dedICated ray-Ban Meta CustoMer support aGents WIll ContaCt you dIreCtly to help you CorreCtly 

suBMIt your joB If your laB Is unaBle to proCess.

hoW do i ConfiRM the authentiCity of My Ray-Ban Meta oRdeR?

to ensure valIdIty of your produCt Warranty, please ensure that your ray-Ban Meta order arrIves 

In a sealed paCkaGe. If not, please ContaCt ray-Ban Meta CustoMer servICe at 1 844-247-6350 to 

reCeIve your replaCeMent produCt. at thIs tIMe, ray-Bay lens sIGnature WIll not Be present on your 

order. as lonG as your order arrIves In a sealed paCkaGe, you are reCeIvInG an authentIC produCt.

21st Century optICs, InC.
advanCe optICal
Balester optICal CoMpany
Bartley optICal
Bell optICal - ColuMBus
Bell optICal laBoratory, InC.
Central one optICal
ClassIC optICal
CsC-oCular laB
CustoM eyes roCk Island
d.B.l. laBs, InC.
duffens optICal CoMpany - houston
duffens optICal CoMpany - denver
duffens/lanGley
dunlaW optICal

elIte / katz & kleIn
elIte optICal CoMpany - vIsalIa
elIte optICal CoMpany - ranCho doMInGuez
eMpIre optICal
eXpert optICs
Gulf states optICal laBs
hoMer optICal CoMpany, InC.
hoMer optICal-vIrGInIa BeaCh
I Coat / sIGnetek CoMpany
Interstate laB Group-Indy 
Interstate optICal Co., InC.
jorGenson-penInsula optICal supply
kosh ophthalMIC, InC.
MCleod optICal Co., InC.

MerIdIan  optICal CoMpany
MerIdIan optICal laBoratory
MIdland optICal CoMpany
MIlroy optICal
oMeGa optICal CoMpany
optICal supply, InC.
optI-Craft, InC. 
optoGenICs of syraCuse
osI haWaII
peCh optICal CorporatIon
perferX-preCIsIon
plunkett optICal
preCIsIon optICs

southern optICal CoMpany - MorrIsvIlle
southern optICal CoMpany - GreensBoro
southern optICal CoMpany - nashvIlle
southern optICal CoMpany – pIney flats
southern optICal CoMpany - rIChMond
southern-reId optICal
teaM duffens
trI-supreMe optICal, llC 
truCkee - sunstar optICal
tWIn CIty optICal - traverse CIty
tWIn CIty optICal - louIsvIlle
tWIn CIty optICal - BIsMarCk
vIsIon Craft, InC.
WInChester optICal
Wos optICal

sMart Glasses for lIvInG all In
WIth neXt-GeneratIon ray-Ban Meta sMart Glasses, Capture and lIvestreaM your poInt 
of vIeW, enjoy hands-free ConneCtIon, lIsten to MusIC and ask questIons WIth Meta aI.

new SMALLeR, LIGHTeR, PORTABLe CASe  eASY DROP In CHARGInG wITH POweR FOR 9X FULL CHARGeS On THe GO

assortMent overvIeW
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MATTe BLACk
POLAR GRADIenT 

GRAPHITe 

SHInY BLACk
G15 GReen

MATTe BLACk
POLAR GRADIenT 

GRAPHITe 

SHInY BLACk
G15 GReen

MATTe BLACk
CHARCOAL BLACk

SHInY CARAMeL
POLAR BROwn

SHInY wARM STOne
TRAnSITIOnS DARk GReen

SHInY BLACk
POLAR G15 GReen

SHInY BLACk
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SHInY BLACk
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GRAPHITe

SHInY BLACk
CLeAR

SHInY BLACk
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SHInY wARM GRAY
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PInk

SHInY BLACk
TRAnSITIOnS SAPPHIRe

SHInY CARAMeL
POLAR BROwn

SHInY CARAMeL
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SHInY CARAMeL
TeAL BLUe

SHInY BLACk
TRAnSITIOnS CeRULeAn 

BLUe

MATTe JeAnS
POLAR DUSTY BLUe

MATTe JeAnS
POLAR DUSTY BLUe

SHInY JeAnS
POLAR DUSTY ReD

SHInY  BLACk
TRAnSITIOnS AMeTHYST

MATTe BLACk
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SHInY wARM STOne
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SHInY wARM STOne
TRAnSITIOnS SAFFROn 
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Ray-Ban Meta pResCRiption sMaRt glasses offeR supeRioR aesthetiCs and high level of vision  
quality While Maintaining its ultiMate eleCtRoniC CoMponents foR an authentiC Ray-Ban expeRienCe.

for Independent eye Care provIders, a CoMplete fraMe and lens laB orderInG floW or a edGe lens only Is avaIlaBle WIth presCrIptIon. 

* Must have an aCCount WIth an essIlor of aMerICa laB to seleCt on your order. please CheCk WIth your aCCount eXeCutIve or ContaCt CustoMer servICe to set up a neW aCCount.

hoW to order
Ray-Ban Meta is availaBle on visionWeB.CoM. 

also avaIlaBle on eyeMed.*

*rB Meta also avaIlaBle on eyefInIty (vsp) and eXClaIM (eyeMed) systeMs for prIvate pay orders.

oRdeRing 

laB: 

drop a lInk to 

essIlorpro so eCps 

Can fInd theIr 

aCCount eXeCutIve If 

they need to set up 

an eloa aCCount

Ray-Ban Meta 

fRaMe upC:

alWays provIde the 

fraMe upC WIth your 

order, It WIll trIGGer 

the ray-Ban Meta 

CoMplete paIr proCess 

or drIve the lens only 

edGInG proCess

lens assoRtMent 

CoMpatiBility: 

for addItIonal detaIl, please 

referenCe the ray-Ban 

Meta north aMerICan 

presCrIptIon BroChure

dediCated 

CustoMeR seRviCe: 

a traIned teaM of dedICated

CustoMer servICe aGents 

WIll Be ready to assIst you 

at (844) 247-6350

deliveRy of youR 

Ray-Ban Meta:

you WIll reCeIve your 

CoMplete paIr order In 

a sealed paCkaGe 

froM your authorIzed 

ray-Ban Meta laBoratory

1 2 3 4 5

orderInG proCess:

youR pRaCtiCe ManageMent systeM

• prIvate pay only • ConfIrM that all other lenses you Want

to sell are already In your CataloG

•  doWnload ray-Ban Meta fraMe 

   upC froM fraMe dataBase 

visionWeB.CoM oRdeRs

eyeMed oRdeRs

step 2:
seleCt “laB supplIed” joB type &  
“ray-Ban Meta sMart-Glasses “ fraMe paCkaGe.

step 1:
seleCt a ray-Ban authorIzed essIlor (eloa) laB. 

step 3:
after enter the presCrIptIon InforMatIon, seleCt 
the lens type, desIGn & MaterIal

step 4:
after enter the presCrIptIon InforMatIon, 
seleCt the desIred ray-Ban Meta sMart 
Glasses Model & Color

then proCeed WIth seleCtInG lens enhanCeMents 
and fInIshInG ClaIM/order suBMIssIon

step 2: 
seleCt the ray-Ban Meta sMart Glasses paCkaGe

step 1:
• enter patIent rX
• seleCt ray-Ban authorIzed laB and 

your aCCount nuMBer
• seleCt fraMe paCkaGes froM joB type 

step 3: 
seleCt the lens and desIred ray-Ban Meta fraMe

eXperIenCe seaMless vIsIon WIth varIluX® 

proGressIve lenses. Instantly sharp foCus 

froM near to far vIsIon.

the neW GeneratIon of sInGle vIsIon lenses, 

desIGned to relaX and proteCt the eyes of 

Wearers WIth ConneCted lIfestyles.

CrIzal® aCts as an InvIsIBle shIeld of proteCtIon 

for Wearer’s eyes and lenses, provIdInG a 

feelInG of ease and unInterrupted CoMfort.

transItIons® lIGht-IntellIGent lenses ChanGe 

froM Clear to dark When outdoors and BaCk 

to Clear Indoors. avaIlaBle WIth vIBrant 

and IConIC Colors, they provIde all-hours 

proteCtIon and Boost style. 


