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frequently asked questions

Will Ray-Ban Meta be available through all labs?

To order Ray-Ban Meta, you must order from an authorized Ray-Ban Meta laboratory.

Please see below list of authorized laboratories.

CAN I order Ray-Ban Meta as frame to come?

No, all jobs must be ordered as complete pairs, or edged lens only at this time.

We do not recommend uncut as ray-ban meta use a proprietary edging process for better quality  

and cosmetic. 

How will I order private pay through Visionweb.com?

You will select a Ray-Ban Authorized lab and select “Frame Packages” as the job type in the drop 

down menu.

How will I order through Eyemed?

YOU ARE GOING TO OPEN THE MEMBER RECORD, SELECT AN AUTHORIZED RAY-BAN LAB, AND CHOOSE FRAME AND 

LENS FROM THE PICK LIST. ENTER THE LENS RX AS USUAL AND ENSURE YOU SELECT THE DESIRED RAY-BAN META 

FRAME IN THE FRAME SECTION.

WHAT HAPPENS IF I ORDER an ineligible lens OR outside the Rx range

Dedicated Ray-Ban Meta Customer Support agents will contact you directly to help you correctly 

submit your job if your lab is unable to process.

How do I confirm the authenticity of my Ray-Ban Meta order?

To ensure validity of your product warranty, please ensure that your Ray-Ban Meta order arrives 

in a sealed package. If not, Please contact Ray-Ban Meta Customer Service at 1 844-247-6350 to 

receive your replacement product. At this time, Ray-Bay lens signature will not be present on your 

order. As long as your order arrives in a sealed package, you are receiving an authentic product.

ADVANCE OPTICAL
BALESTER OPTICAL
BARTLEY OPTICAL
bell columbus
BELL OPTICAL - KENOVA
CHERRY OPTICAL *PLG*
CHESAPEAKE OPTICAL
CUSTOMEYES  - GLASS LAB
CUSTOMEYES - ROCK ISLAND
CUSTOMEYES - SAUK RAPIDS
DBL LABS
DUFFENS OPTICAL - DENVER
DUFFENS OPTICAL - HOUSTON
DUFFENS OPTICAL - LENEXA
DUFFENS OPTICAL - TEAM DUFFENS OKC

DUNLAW OPTICAL
EAST COAST OPHTHALMIC
ELITE OPTICAL - RANCHO
ELITE OPTICAL - SACRAMENTO
ELITE OPTICAL - VISALIA
EMPIRE OPTICAL
EXPERT OPTICS
FUTURE OPTICS
GULF STATES OPTICAL
ICOAT
INTERSTATE IN *PLG*
INTERSTATE OPTICAL OH *PLG*
JORGENSON-PENINSULA OPTICAL SUPPLY
KOSH OPHTHALMIC
MCLEOD OPTICAL - WARWICK

MERIDIAN OPTICAL - PHOENIX
MERIDIAN OPTICAL - SAN DIEGO
Midland optical *plg*
midland optical chicago *plg*
milroy optical
omega northcreek
optic blue
optical suppliers, inc.
optical supply
opti-craft
pech optical
precision optics
southern optical - atlanta
southern optical - greensboro
southern optical - morrisville

southern optical - nashville
SOUTHERN OPTICAL - piney flats
southern optical - richmond
tri-supreme hirsch
truckee sunstar
twin city optical - bismarck
twin city optical - louisville
twin city optical - traverse city
us optical
vision craft
Walman Optical
winchester optical
wos optical

Move effortlessly through life with Ray-Ban Meta glasses.
Ask questions about what you see and Meta AI will answer. Capture content, listen to music,  

make a call, even send a text – all without taking out your phone. Available in a range of iconic 
styles that are perfect for everyday wear. 

new SMALLER, LIGHTER, PORTABLE CASe EASY DROP IN CHARGING WITH POWER FOR 9X FULL CHARGES ON THE GO      *available from june 2025

current assortment overview

WAYFARER 
RW4006

WAYFARER  
LARGE 
RW4008

SKYLER 
RW4010

Matte Black
Polar Gradient 

Graphite 

Shiny Black
G15 Green

Matte Black
Polar Gradient 

Graphite 

Shiny Black
Clear

Shiny Black
Clear

SHINY BLACK 
CLEAR

SHINY CHALKY GREY 
TRANSITIONS SAPPHIRE

Shiny Black
Transitions Cerulean 

Blue

SHINY BLACK 
G15 GREEN

Shiny  black
transitions amethyst

Matte Black
Transitions graphite 

green

Matte Black
Transitions graphite 

green

*

*

*

*
new new new



Ray-Ban Meta prescription smart glasses offer superior aesthetics and high level of vision  
quality while maintaining its ultimate electronic components for an authentic Ray-Ban experience.

For independent eye care providers, a complete frame and lens lab ordering flow or a Edge lens only is available with prescription. 

* Must have an account with an Essilor of America Lab to select on your order. Please check with your account executive or contact Customer Service to set up a new account.

HOW to order
Ray-Ban Meta is available on Visionweb.com. 

Also available on Eyemed.

Ordering 

Lab: 

Drop a link to 

Essilorpro so ECPs 

can find their 

Account Executive if 

they need to set up 

an ELOA account

Ray-Ban Meta 

Frame UPC:

Always provide the 

Frame UPC with your 

Order, it will trigger 

the Ray-Ban Meta 

complete pair process 

OR DRIVE THE LENS ONLY 

EDGING PROCESS

Lens Assortment 

Compatibility: 

For additional detail, please 

reference the RAY-BAN 

META NORTH AMERICAN 

PRESCRIPTION BROCHURE

Dedicated 

Customer Service: 

A TRAINED TEAM OF DEDICATED 

CUSTOMER SERVICE AGENTS 

WILL BE READY TO ASSIST YOU 

at (844) 247-6350

Delivery of Your 

Ray-Ban Meta:

You will receive your 

complete pair order in 

a sealed package 

from your Authorized 

Ray-Ban Meta Laboratory

1 2 3 4 5

ordering process:

Your Practice Management System

•  Private Pay only •  Confirm that all other lenses you want 

   to sell are already in your catalog

•  DOWNLOAD RAY-BAN META FRAME  

   UPC FROM FRAME DATABASE 

VisionWeb.com Orders

eyemed Orders

Step 2:
Select “Lab Supplied” Job Type &  
“Ray-Ban Meta smart-glasses “ Frame Package.

Step 1:
Select a Ray-Ban Authorized Essilor (ELOA) Lab. 

Step 3:
After enter the prescription information, select 
the Lens Type, Design & Material

Step 4:
After enter the prescription information, 
select the desired Ray-Ban Meta Smart 
Glasses Model & Color

Then proceed with selecting lens enhancements 
and finishing claim/order submission

Step 2: 
Select the Ray-Ban Meta Smart Glasses package

Step 1:
• Enter patient RX
• Select Ray-Ban authorized lab and  
  your account number
• Select FRAME PACKAGES from job type 

Step 3: 
Select the lens and desired Ray-Ban Meta Frame

Experience seamless vision with Varilux® 

progressive lenses. Instantly sharp focus 

from near to far vision.

The new generation of single vision lenses, 

designed to relax and protect the eyes of 

wearers with connected lifestyles.

Crizal® acts as an invisible shield of protection 

for wearer’s eyes and lenses, providing a 

feeling of ease and uninterrupted comfort.

Transitions® light-intelligent lenses change 

from clear to dark when outdoors and back 

to clear indoors. Available with vibrant 

and iconic colors, they provide all-hours 

protection and boost style. 


