
smart glasses for living all in
with next-generation ray-ban meta smart glasses, capture and livestream your point 
of view, enjoy hands-free connection, listen to music and ask questions with meta ai.

independent eyecare professional frequently asked questions

Will Ray-Ban Meta Be availaBle thRough all laBs?

to order ray ban meta through frame dream and focus on frames, you must order your rx at omega – dallas.

Can i oRdeR Ray-Ban Meta as fRaMe to CoMe?

no, all jobs must be ordered as complete pairs, or edged lens only at this time. we do not recommend uncut as  

ray-ban meta use a proprietary edging process for better quality and cosmetic. 

hoW Will i oRdeR PRivate Pay thRough visionWeB.CoM?

provided that you select omega – dallas as your lab for the rx order, no need to do anything different than usual 

when you order your lenses.

hoW Will i oRdeR a Managed vision CaRe CoMPlete joB?

provided that you select omega – dallas when placing your rx order through the managed care portal, you will 

not need to do anything different than usual.

What haPPens if i oRdeR My RX at a laB diffeRent than oMega – dallas?

you will not be able to order a frame through the frame dream / focus on frames portal to be sent to any lab 

other than omega and you will need to call the lab to discuss the issue.

What haPPens if i oRdeR an ineligiBle lens oR outside the RX Range

dedicated ray-ban meta customer support agents will contact you directly to help you correctly submit your job 

if your lab is unable to process.

hoW do i ConfiRM the authentiCity of My Ray-Ban Meta oRdeR?

to ensure validity of your product warranty, please ensure that your ray-ban meta order arrives in a sealed 

package. if not, please contact ray-ban meta customer service at 855-658-1705 to receive your replacement 

product. at this time, ray-ban lens signature will not be present on your order. as long as your order arrives in  

a sealed package, you are receiving an authentic product.

prescription ordering guide
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Ray-Ban Meta PResCRiPtion sMaRt glasses offeR suPeRioR aesthetiCs and high level of vision  
quality While Maintaining its ultiMate eleCtRoniC CoMPonents foR an authentiC Ray-Ban eXPeRienCe.

for independent eye care providers, a complete frame and lens lab ordering flow or a edge lens only is available with prescription. 

*must have an active frame dream account and an account with omega – dallas. please check with your frame dream field consultant.

member ordering instructions
oMega is noW Ready to suPPoRt youR Ray-Ban Meta CoMPlete joBs

lens assoRtMent 

CoMPatiBility: 

for additional detail, please 

reference the ray-ban 

meta north american 

prescription brochure

dediCated 

CustoMeR seRviCe: 

a trained team of dedicated 

customer service agents 

will be ready to assist you 

at 855-658-1705

deliveRy of youR 

Ray-Ban Meta:

you will receive your 

complete pair order in 

a sealed package 

from your authorized 

ray-ban meta laboratory

1 2 3

ordering process:

hoW to oRdeR Ray-Ban Meta thRough oMega – dallas

if your frame dream assigned lab is omega – dallas, you can order ray ban meta as you would order any other complete job 
through frame dream. 

fRaMe dReaM MeMBeRs using any otheR laB

if you are not using omega – dallas as your frame dream lab, reach out to your frame dream field consultant to have omega – dallas 
assigned to you as a secondary lab.  if you do not have an omega – dallas account, we will create one for you.  

once you are advised by your frame dream field consultant that omega – dallas is activated for use:

 - oRdeR youR RX to oMega – dallas With youR usual RX oRdeRing PRoCess

- Make suRe you seleCt oMega – dallas as youR seCondaRy laB When oRdeRing youR Ray Ban Meta fRaMe foR youR CoMPlete joB in the 
fRaMe dReaM / foCus on fRaMes PoRtal

experience seamless vision with varilux® 

progressive lenses. instantly sharp focus 

from near to far vision.

the new generation of single vision lenses, 

designed to relax and protect the eyes of 

wearers with connected lifestyles.

crizal® acts as an invisible shield of protection 

for wearer’s eyes and lenses, providing a 

feeling of ease and uninterrupted comfort.

transitions® light-intelligent lenses change 

from clear to dark when outdoors and back 

to clear indoors. available with vibrant 

and iconic colors, they provide all-hours 

protection and boost style. 


